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DETAILED ACTION 

This office action is in response to the submission filed on 5/12/06. Claims 1-5 7- 
15 are amended for examination. Claim 6 is cancelled. 



Claim Rejections - 35 USC §112 

The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

Claims 9,11,13,15 are rejected under 35 U.S.C. 112, second paragraph, as being 
indefinite for failing to particularly point out and distinctly claim the subject matter which 
applicant regards as the invention. 

Independent claims 9 and 1 1 claimed a computer network capable of transmitting 
a computer program... Applicant failed to point out any elements of the claimed 
computer network. Claims merely describe a multi channel control method. 

For the purpose of examination, Examiner interprets the above claims as the 
multi channel control method... 



Claim Rejections - 35 USC § 101 



35 U.S.C. 101 reads as follows: 
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Whoever invents or discovers any new and useful process, machine, manufacture, or composition of 
matter, or any new and useful improvement thereof, may obtain a patent therefor, subject to the 
conditions and requirements of this title. 

Claims 8,10,12,14 are directed to non-statutory subject matter. 

Claims 8,10,12,14 claimed a computer readable medium on which recorded a computer 
program to perform a method. 

A computer readable medium having instructions thereon when execute to perform a 
useful method would normally be consider statutory unless the specification defines 
"computer readable medium" as including intangible media such as signal, carrier wave, 
transmissions, optical wave, transmission media or other media incapable of being 
touch or perceived absent the tangible medium through which they are conveyed. 
According to applicant's specification on page 5-6, Applicant does not limit the computer 
readable medium to only storage media (i.e. no transmission signal media allowed in 
this category). 



Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 
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Claims 1-5,7-15 are rejected under 35 U.S.C. 102(e) as being anticipated by Dilip 
et al (us pat 6,704,409) (hereinafter Dilip). 

As regarding claim 1 , Dilip discloses process request determination means for 
accepting a plurality of process requests from a plurality of channels as communication 
means between a user and call center (see Dilip col.2, lines 24-48) and determining whether 
any of the plurality of process requests from the plurality of channels are real-time process 
requests needing processing in real-time (see Dilip col.2, lines 24-48), or non-real-time 
process requests not needing processing in real-time, the determining based on an 
indication of properties of a channel that generates said process requests and based on 
services in a queue category(see Dilip col.2, lines 24-48); non-real-time processing 
administrating means for changing processing requests among processing requests 
determined to be the non-real-time processing requests to the real-time processing requests 
when data relating to clients as processing objects is predetermined client data, and for 
administrating other non-real-time processing requests with priority levels therefore (see Dilip 
col.3, lines 48-67; col.4, lines 5-26; lines 55-67; col.6, lines 29-38; col.7, lines 42-65; col.1 1 , 
lines 27-62; col. 12, lines 20-38); real-time processing allocation means for allocating process 
requests determined to be real-time process requests to processing terminals that are 
currently available among a plurality of processing terminals connected to a plurality of 
channels capable of a real-time process (see Dilip col.3, lines 48-67; col.4, lines 5-26; lines 
55-67; col.6. lines 29-38; col.7, lines 42-65; col.1 1 , lines 27-62; col. 12, lines 20-38); and non- 
real-time processing allocation means for allocating non-real-time processes administrated 
by said non-real-time processing administrating means to any of the processing terminals, 
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said allocation performed with consideration given to the priority level and to suitability of the 
terminal for handling the process (see Dilip col.3, lines 48-67; col.4, lines 5-26; lines 55-67; 
col.6, lines 29-38; col.7, lines 42-65; col.11, lines 27-62; col.12, lines 20-38). 

As regarding claim 2, Dilip discloses accepting a plurality of process requests 
from a plurality of channels as communication means between a user and call center, 
and determining whether any of the plurality of process requests generated-from a- 
the plurality of channels are real-time process requests needing processing in real- 
time, or non-real-time process requests not needing processing in real-time (see Dilip 
col.3, lines 48-67; col.4, lines 5-26; lines 55-67; col.6, lines 29-38; col.7, lines 42-65; 
colli, lines 27-62; coL12, lines 20-38), the determining based on an indication of 
properties of a channel that generates said process requests and based on services 
in a queue category (see Dilip col.3, lines 48-67; col.4, lines 5-26; lines 55-67; coL6, lines 
29-38; col.7, lines 42-65; col.11, lines 27-62; col.12, lines 20-38); changing processing 
requests among processing requests determined to be the non-real-time processing 
requests to the real-time processing requests when data relating to clients as 
processing objects is predetermined client data, and for administrating other non- 
real-time processing requests with priority levels therefore (see Dilip col.3, lines 48-67; 
col.4, lines 5-26; lines 55-67; coL6, lines 29-38; col.7, lines 42-65; col.1 1 , lines 27-62; 
col.12, lines 20-38); and allocating those real-time process requests to processing 
terminals that are currently available among a plurality of processing terminals 
connected to a plurality of channels capable of a real-time process (see Dilip col.3, 
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lines 48-67; col.4, lines 5-26; lines 55-67; col.6, lines 29-38; coL7, lines 42-65; col.1 1 , lines 
27-62; col.1 2. lines 20-38). 

As regarding claim 3, Dilip discloses allocating a non-real-time process request 
currently being administrated to a most appropriate processing terminal, based on the 
priority level of the request and suitability of available processing terminals capable of 
processing said non-real-time process request (see Dilip col.3, lines 48-67; col.4, lines 5- 
26; lines 55-67; col.6, lines 29-38; col.7, lines 42-65; col.11, lines 27-62; col. 12, lines 20-38). 

As regarding claim 4, Dilip discloses allocating the processing terminal handled by 
said dual-duty operator to either incoming tasks or outgoing tasks based on a current 
status of the processing terminals handled by the operators (see Dilip coL3, lines 48-67; 
col.4, lines 5-26; lines 55-67; coL6, lines 29-38; col.7, lines 42-65; col.1 1, lines 27-62; 
col.1 2, lines 20-38), wherein said incoming tasks and outgoing tasks include both real-time 
and non-real-time process requests arising from channels connected to , in addition to the 
processing terminals handled by said operators, Web agents handling process requests 
generated by Internet web servers, e-mail agents handling process requests generated by 
e-mail servers, and automatic voice response devices automatically processing incoming 
signals from public lines (see Dilip col.3, lines 48-67; col.4, lines 5-26; lines 55-67; col.6, 
lines 29-38; coL7, lines 42-65; col.1 1, lines 27-62; col.12. lines 20-38). 

As regarding claim 5, Dilip discloses among the processing terminals handled by said 
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operators, at least one processing terminal is kept available for real-time incoming tasks 
(see Dilip col.3, lines 48-67; col.4, lines 5-26; lines 55-67; col.6, lines 29-38; col.7, lines 42- 
65; coL1 1 , lines 27-62; col. 12, lines 20-38). 

As regarding claim 7, Dilip discloses \A4ierein said outgoing tasks include pre-planned 
non-real-time process requests not requiring real-time processing (see Dilip col.3, lines 48-67; 
col.4, lines 5-26; lines 55-67; col.6, lines 29-38; col.7, lines 42-65; coL1 1, lines 27-62; col.12, 
lines 20-38). 

As regarding claim 8, Dilip discloses determining whether any of a plurality of process 
requests generated from a plurality of channels are real-time process requests needing 
processing in real-time, or non-real-time process requests not needing processing in real- 
time (see Dilip col.3, lines 48-67; col.4, lines 5-26; lines 55-67; col.6, lines 29-38; col.7, lines 
42-65; col.1 1, lines 27-62; coL12, lines 20-38), the determining based on services in a 
queue category; allocating those real-time process requests to processing terminals that are 
currently available among a plurality of processing terminals connected to a plurality of 
channels capable of a real-time process; and administrating said non-real-time process 
request as well as a priority level therefor (see Dilip col.3, lines 48-67; col.4, lines 5-26; lines 
55^7; col.6, lines 29-38; col.7, lines 42-65; col.1 1, lines 27-62; coL12, lines 20-38). 

As regarding claim 12, Dilip discloses among the processing terminals handled by 
said operators, at least one processing terminal is kept available for real-time incoming tasks 
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(see Dilip col.3, lines 48-67; col.4, lines 5-26; lines 55-67; col.6, lines 29-38; col.7, lines 42- 
65; col.11, lines 27-62; col. 12, lines 20-38). 

As regarding claims 9 and 13 the limitations are similar to limitations of rejected 
claims 8 and 12 above, therefor rejected for the same rationale as claims 8 and 12 above. 

As regarding claims 1 0 and 14 the limitations are similar to limitations of rejected 
claims 4,5,7 above, therefor rejected for the same rationale as claims 4,5,7 above. 

As regarding claims 1 1 and 15 the limitations are similar to limitations of rejected 
claims 4,5,7 above, therefor rejected for the same rationale as claims 4,5,7 above. 

Response to Arguments 

Applicant's arguments with respect to claims 1-5,7-15 have been considered but 
are moot in view of the new ground(s) of rejection. 

Conclusion 

Applicant's amendment necessitated the new ground(s) of rejection presented in 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP 
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§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1.136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 
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Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Duyen M. Doan whose telephone number is (571) 272- 
4226. The examiner can normally be reached on 9:30am-6:00pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Bunjob A. Jaroenchonwanit can be reached on (571) 272-3913. The fax 
phone number for the organization where this application or proceeding is assigned is 
571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

Examiner 

Duyen Doan ^ 7 
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